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Please take one
Appointment Times

We ask that you attend on time for your appointment and we try, as best we can, to see you as close to that prearranged time as possible.  However, there are occasions whereby the GP or nurse may be running late.

It is not in our interests to anger or irritate patients by running late but often patients present with more than one problem, become upset or we need to break bad news.

It is impossible to anticipate what is going to take longer than the prescribed 10 minutes.  Please, therefore, bear with us if we are running late.  We will try to keep you informed as best we can.

Prescription Line

Our Prescription Line operating hours are changing w/c 17th April 2017 and are as follows:

Mon: 10am-4pm

Tues: 10am-4pm

Wed: 10am-4pm

Thurs: 10am-4pm (Was 9am-12pm)
Fri: 10am-4pm

We require all requests for repeat medication or queries to be made via the prescription line on 01434 607000. Please avoid calling the main surgery line if possible. 
Online Registrations

Did you know you can book appointments and order repeat medication 24 hours a day 7 days a week using our online service?

This is much more convenient and flexible for you than having to wait and contact us in surgery hours.


All you need to do is bring photo ID to the surgery; we will organize a password for you so you can register for this service.

If you wish you can also request to view parts of your medical record online.  Please ask at reception for details.
Non Attenders

Did you know that 290 people failed to attend their appointments in Jan, Feb & March.  This means that 290 other people could have been seen. 

Hayfever Advice & Tips

We look forward to longer days and warmer weather but up to one in five people will suffer with hayfever at this time of year. Symptoms include:

· Sneezing

· Runny Nose

· Itchy Eyes

Hayfever can often be controlled using medication that can be purchased over the counter at your local pharmacy. However, if your symptoms are more troublesome it would be advisable to speak to your GP. 
It is beneficial to take this medication regularly to prevent symptoms. 
Self Help Tips: 
· Wearing wraparound sunglasses to prevent pollen getting into the eyes
· Taking a shower and changing clothes after being outdoors to remove pollen from the body
· Apply a small amount of Vaseline to the nasal openings to trap pollen
Stop Smoking Service

Every time you smoke, damage is caused to your body. Over time the effects of smoking on your body can lead to serious health problems including cancer and heart disease. 
We offer a stop smoking service which is hosted by the Northumberland Stop Smoking Service. This is a one to one appointment with an advisor held at Burn Brae Medical Group on a Tuesday evening between 5:30pm-7:30pm. 

This is a self-bookable service and a local advisor can be contacted on 01670 813 135 Mon-Fri between 9am-5pm to arrange an appointment.

Living with Chronic Pain
According to the charity A Way with Pain, one in seven of the UK population is affected by chronic pain. Chronic pain is defined by Pain Concern as pain that persists or recurs for more than three months.
Experts have realized that inactivity makes you stiffen up as well as make your bones and muscles weaker. Here at 5 tips for living with chronic pain: 

· Stay Active – Experts believe staying active is one of the best ways to manage and reduce pain. Try going for a walk or swim, or start a new hobby or sport that keeps you active. 
· Eat Healthily – Keeping your weight under control is important if you have painful joints as extra weight can put pressure on them. It is advisable to eat a varied healthy diet and include your Five A Day

· Try Therapy – Pain experts recommend a short course of physical therapy which can help you move better and reduce your pain. 
· Take a Dose – Pain relief medicines can allow you to be more active when you’re in pain.

· Breathe Deeply – According to the NHS, concentrating on your breath when you’re in pain can help. Breathing slowly and deeply may help your body relax and let go of muscle tension. 
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© Book or cancel appointments:
© Order repeat prescriptions
© View your health record
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